
Frequently Asked Questions
How long are birthday parties?
The party will last for 2 hours. The party parents may 
arrive 15 minutes before the scheduled birthday so that 
they may meet the party host(ess) and greet their guests. 
It is very important that the party ends on time in order to 
have ample time to set up for the next party.
 
How do the RSVPs work?  
You will be contacted the Monday prior to the parties 
that are booked for the coming weekend. Please make 
sure that your RSVP date allows you enough time to 
make those last minute calls to confirm any guests that 
do not respond by the date that you indicated. We will 
also confirm the beverage order and any additional food 
items you may wish to order at that time.

Does HAC allow non-members to throw a birthday 
party?
Absolutely! Non-members can reserve a party and attend 
birthday parties here at HAC, but non-members pay a 
higher fee to hold a birthday party at HAC. As guests 
of the club, non-members are welcome during the time 
of the party they are attending; they are expected to 
respect the rules of the club as any member would.

May the birthday party parents bring extra food or 
cake?
We do not allow for outside food to be brought into the 
club, with the exception of a store bought birthday cake. 
Extra food may be purchased at the time of confirmation 
with the Birthday Manager. We attempt to accommodate 
children with allergies to the best of our abilities. Food 
orders are due no later than 5 business days prior to 
your party.

What should the party family and/or guests bring?
The birthday party parents should bring the birthday 
cake. The birthday boy or girl and all guests should come 
prepared with socks and shoes, even if it’s a pool party! 
(This is crucial in the event of a thunderstorm during a 
pool party. Children without proper attire may not be 
permitted to participate.) Alternate activities include the 
maze, gym, or party room activities as available. Although 
Hockessin Athletic Club provides skilled and highly 
capable lifeguards for each party, parents of pool party 
guests should come prepared to enter the water in case 
your child is in need. We understand the parental instinct 
to enter the water in the event your child needs you, but 
Hockessin Athletic Club will not be responsible for any 
items damaged upon your voluntary entry.

Can the party invite family and friends that do not have 
kids?
Yes! Each invited guest is allowed to bring one parent. 
Grandparents are welcome to attend the party and are 
not included in the guest count. The maximum group 
size is 20 children.

May birthday guests stay after the party has finished?
Members are welcome to use the club at any time. 
Non-members that attend birthday parties are welcome, 
during the duration of the party, to use the facility as a 
member. A Hockessin Athletic Club participation waiver 
is required. Waivers are available at the Front Desk, on 
the party invitation, or from the party hostess.

How much are birthday parties? What does that 
include?
Birthday parties here at HAC are all inclusive, with the 
exception of the birthday cake. You receive the themed 
invitations, “Happy Birthday” themed  paper products, 40 
slices of cheese pizza, a juice box per child, pitchers of 
water, party favors for the confirmed number of invited 
guests, a gift for the birthday child, the assistance of 
one of our birthday hosts(ess’), and a private party room. 
Please call for current party rates.

Why can’t the birthday child go down the pool slide/
climb spider mountain?
He or she can but must be at least 42” tall. While we are 
happy for your birthday child, we need to remain safe. 
There is a height requirement of 42” for the pool slide 
and spider mountain that are set for the safety of children 
and are required by our insurance carrier.

What if it rains on the day a pool party is scheduled? 
The party and guests will be escorted into either the 
gymnasium or the maze area where children will be able 
to play indoors. It is Delaware law that all pools (including 
indoors pools) are closed when there is lightening or 
thunder outside. Please remember that all guests and 
participants will need socks and shoes in case this 
happens.

Can gratuity be paid on a credit card?
Gratuity can be included in the total amout due.

BIRTHDAY PARTY INQUIRIES:
Marie Cantrell
mcantrell@hachealthclub.com  |  (302) 239-6688 x 155


